
How to Create a Gmail App Password

Some email programs and website tools cannot sign in to Gmail using your normal Google

password. If your Google Account has 2-Step Verification turned on, Google may require

you to create an App Password.

An App Password is a special 16-character password that lets a specific app or website

send email through your Gmail account.

Before You Start

You will need:

- Access to your Gmail / Google Account

- 2-Step Verification turned on for your Google Account

- Your phone or verification method nearby

If 2-Step Verification is not turned on, Google will not show the App Password option.

Step 1 - Go to Your Google Account

Open your web browser and go to:

https://myaccount.google.com/

Sign in to the Gmail account you want to use.

Step 2 - Open Security Settings

On the left side, click Security.

Then look for the section called How you sign in to Google.

Step 3 - Make Sure 2-Step Verification Is On

Click 2-Step Verification.

If it is not already turned on, follow Google’s steps to enable it. You may need to

confirm your password and verify with your phone.

Step 4 - Open App Passwords

After 2-Step Verification is enabled, go to:
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https://myaccount.google.com/apppasswords

Google may ask you to sign in again. If you do not see App Passwords, see the

troubleshooting section below.

Step 5 - Create the App Password

1. Enter a name for the app password, such as Website Email, SMTP Mail, or

Whitley Website.

2. Click Create.

3. Google will show a 16-character password.

It will look something like this:

abcd efgh ijkl mnop

Step 6 - Copy the App Password

Copy the 16-character password.

When entering it into your email settings:

- Use the app password instead of your normal Gmail password.

- You can usually enter it with or without spaces.

- Do not share this password publicly.

- You will only be able to view it one time. If you lose it, create a new one.

Gmail SMTP Settings

Use these settings if your website or email tool asks for SMTP information:

SMTP Server: smtp.gmail.com

Port: 587

Security: STARTTLS / TLS

Username: your full Gmail address

Password: your Gmail App Password

Alternative SSL setting:

SMTP Server: smtp.gmail.com

Port: 465

Security: SSL

Username: your full Gmail address

Password: your Gmail App Password

Troubleshooting: I Do Not See App Passwords
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Google may hide the App Password option if:

- 2-Step Verification is not turned on.

- You are using a work, school, or organization-managed Google account.

- Your organization has disabled App Passwords.

- Your account uses Advanced Protection.

- Your 2-Step Verification is set up only with security keys.

If App Passwords are not available, contact your Google Workspace administrator or use

another email-sending method.

Important Notes

- If you change your Google Account password, Google may revoke your App

  Passwords.

- If the app stops sending email, create a new App Password and update your

  settings.

- If you no longer use the app or website, remove the App Password from your

  Google Account.

- Google recommends using "Sign in with Google" when available, but some

  SMTP/email tools still require App Passwords.

Reference: Google Account Help - Sign in with app passwords.
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